AUSTRALIAN MADE
COMPLIANCE AUDITS

FREQUENTLY ASKED QUESTIONS

WHAT’S THE PURPOSE OF THESE AUDITS?

Australian Made Campaign Ltd (AMCL) is the not-for-profit organisation which administers
the Australian Made logo.

The rules for using the logo (Code of Practice) require AMCL to conduct an annual audit
program which is to be carried out by an independent auditor.

The purpose of the audits is to help protect the integrity of the Australian Made logo by
checking that companies which are licensed to use the logo (licensees) are using the logo
correctly. The auditor will be assessing:

e whether your licensed products meet the compliance criteria to use the logo

e whether your list of licensed products is complete and up-to-date — have you stopped
making products or added new products?

e are you using the correct logo artwork?

e is your use of the logo on your website and in marketing material appropriate?

WHY HAVE | BEEN SELECTED?

The Code of Practice requires AMCL to select licensees at random
from its list of current licensees. The fact that your company has been
selected does not mean that you have done anything wrong.

WHO’S DOING THE AUDITS?

The rules require that the auditor be independent of AMCL — that is,
not an employee or licensee. AMCL may use a number of different
organisations or individuals to carry out audits.

HOW WILL | BE NOTIFIED?

AMCL will send you an email advising that you have been selected

for the audit and giving an approximate timeframe for the audit. The
email will be sent to the authorised representative for your company on
AMCL's database. Following this, your auditor will contact you directly
to schedule the audit.



WHAT INFORMATION DO YOU NEED?

If you manufacture your products in-house, the auditor will want to conduct a site visit to
view the manufacturing process. They will also ask for:

e Any documentation about the manufacturing process, such as flow charts

e List of components or materials used to make your products with their country of
origin, if known

* Invoices from your suppliers of components and materials
e Photos or videos illustrating the manufacturing process.
If a site visit is not feasible, you can discuss alternative arrangements with your auditor.

If you use a contract manufacturer, the auditor will need the details of that company
including a contact person, together with invoices for supply of the products.

You will also need to provide a list of the products carrying the logo.

The auditor will want to see examples of how you have used the logo — on products or
packaging, on your website, in advertising, on social media, etc.

Finally, you will need to supply sales reports relating to your licensed products for the last
12 months.

HOW LONG WILL IT TAKE?

A lot of the information needed can be prepared in advance and emailed to the auditor
prior to their visit. This means the actual site visit can be completed in 1-2 hours.

IS THE INFORMATION | SHARE CONFIDENTIAL? WHO SEES IT?

Any information you provide to the auditor is summarised in a report which is given
to AMCL. The report is reviewed by AMCL's compliance manager, and is saved in your
licensee file. No-one outside of AMCL has access to your report.

AMCL does not share confidential information about its licensees with third parties.
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WHY DO | NEED TO PROVIDE SALES FIGURES?

This is to verify that the licence fee you have paid is in the appropriate
range.

CAN | REFUSE TO BE AUDITED?

It is a condition of your licence with AMCL that you must cooperate
with any requests for an audit.

If there is a genuine reason why you are unable to participate in the
audit at that time, an audit may be deferred. This can be discussed with
the auditor and AMCL.

However if you refuse to take part in the audit for no valid reason, your
licence to use the logo will be revoked.

WHO PAYS FOR THE AUDITS?
AMCL pays for the independent auditor’s fees.

WHAT HAPPENS AFTER THE AUDIT?

The audit report is reviewed by AMCL's compliance manager. If there

are any concerns raised in the report — for example, a product which
does not meet the compliance test — the compliance

manager will contact you about any action which is
required.

For any queries regarding your audit,
please email

AUSTRALIANMADE.COM.AU



https://australianmade.com.au/

