24 May 2018

MEDIA RELEASE
Australian Made warns online shoppers about misleading ugg boot claims
The Australian Made Campaign (AMCL) is warning shoppers to exercise caution when purchasing their favourite
sheepskin footwear online after it uncovered a chain of misleading websites selling ugg boots manufactured in China
as Australian made.
The Australian registered company involved cloned the website of local manufacturer ‘Original Ugg Boots’ – a
producer of genuine Australian sheepskin footwear – and created more than 30 websites offering boots which they
claimed were made in a Melbourne factory with genuine Australian sheepskin. They further falsely claimed to be
licensed to carry the Australian Made logo and to be members of the Australian Sheepskin Association.
Boots purchased by unsuspecting customers via the counterfeit websites arrived direct from a Chinese address
bearing ‘Made in China’ tags. The boots were made from cowhide and synthetic materials with no sheepskin in them
at all.
“Australia has an excellent reputation for producing quality products and produce, which makes us a target for
copycat manufacturers and frauds,” AMCL Deputy Chief Executive, Ben Lazzaro said.
“We condemn the use of country of origin claims that are intended to mislead and confuse consumers, particularly
when those claims involve unauthorised use of the Australian Made logo.”

Image caption: Chinese made fake sheepskin boots obtained by AMCL

AMCL submitted digital trademark infringement notices to the hosting companies of the websites, resulting in the
removal of the Australian Made logo from many of the sites. Further legal action should result in all the offending
websites being taken down completely in coming days.

The infringement has been referred to the Australian Competition and Consumer Commission (ACCC) and AMCL will
continue to work with key industry bodies such as the Australian Sheepskin Association (ASA), to enforce clear and
accurate country-of-origin branding across the industry.
“In recent times there have been a number of organisations and individuals trying to use the reputation of the AMCL
and ASA to deceive consumers both locally and overseas. The ASA has been in cooperation with the AMCL and ACCC
on identifying those organisations,” Australian Sheepskin Association Secretary, Michael Kaper, said.
“At the same time the ASA is trying to educate the public through correct product labelling to give consumers
confidence in identifying genuine Australian Made sheepskin footwear.”
AMCL urges shoppers impacted by the counterfeit websites to report their experience to the ACCC and contact their
bank or Paypal to request a reversal of funds.
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www.abboots.com.au
www.auboot.com.au
www.auboots.com.au
www.classicboot.com.au
www.classicshort.com.au
www.uggbooties.com.au
www.uggbootsau.com.au
www.uggbottes.com.au
www.uggclassic.com.au
www.uggclearance.com.au
www.uggclubs.com.au
www.uggcollections.com.au
www.uggcool.com.au
www.uggmall.com.au
www.uggmarket.com.au
www.uggmini.com.au
www.uggsclassic.com.au
www.uggscollection.com.au
www.uggshoes.com.au
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www.uggshort.com.au
www.uggshot.com.au
www.uggsmart.com.au
www.uggsnow.com.au
www.uggsolo.com.au
www.uggsoriginal.com.au
www.uggsoutlet.com.au
www.uggstores.com.au
www.uggstyle.com.au
www.uggsweb.com.au
www.uggsworld.com.au
www.uggus.com.au
www.abuggboots.com.au
www.abuggofficial.com.au
www.bootau.com.au
www.bootsau.com.au
www.uggsclub.com.au
www.uggwomen.com.au

ABOUT THE AUSTRALIAN MADE, AUSTRALIAN GROWN LOGO
The green-and-gold Australian Made, Australian Grown (AMAG) logo is the only registered country-of-origin certification trade
mark for the full range of genuine Australian products and produce.

It has been helping Australian consumers, farmers, processors and manufacturers for more than thirty years. It does

this by helping businesses to clearly identify to consumers that their products are Australian. At the same time it provides
consumers with a highly recognised and trusted symbol for genuine Aussie products and produce. It does both of these things in
conjunction with a campaign encouraging consumers to look for the logo when shopping.

The AMAG logo can only be used on products that are registered with the not-for-profit organisation Australian Made Campaign
Limited. The strict set of rules governing the logo’s use also require that it must always be used with one of five descriptors;
‘Australian Made’, ‘Australian Grown’, ‘Product of Australia’, ‘Australian Seafood’ or ‘Australian’ (for export use only). To use the
logo goods must meet the criteria set out in the Australian Consumer Law as well the more stringent Australian Made,
Australian Grown Logo Code of Practice. More than 2700 businesses are registered to use the AMAG logo, which can be found
on some 20,000 products sold here and around the world.
Australian Made Campaign Limited is located at Suite 105, 161 Park Street, South Melbourne, VIC 3205.
Free ph: 1800 350 520
www.australianmade.com.au

