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Export Growth China 
Showcase your products 
Find your future buyers 

This activity received funding from the Australian Government as part of the Asian Business Engagement Plan



Export Growth China
The only dedicated program that showcases your 
product or service in China and helps you to find  
the right buyer for long term export success.
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FROM  
THE CEO

Dear Chamber Member, 

On behalf of the NSW Business Chamber, and our commercial  
division, Australian Business Solutions Group it gives me 
great pleasure in presenting you with this exciting opportunity 
for expanding your business through exporting to one of the 
largest economies in the world.

By providing expert advice and customised solutions, 
the Chamber has built a proven reputation for helping 
businesses of all sizes to become more productive, 
competitive and profitable.

Export Growth China takes this capability to a new level, 
offering a new way to reduce and where possible, remove 
the risks and barriers for you and other Chamber members 
who wish to export to China, but have typically found it too 
complex, expensive or risky to do so.

As the number one emerging economy, China has a rapidly 
growing consumer appetite for products and services that 
are perceived as high quality and healthy. With our national 
identity synonymous with being ‘clean and green’, Australian 
businesses are ideally positioned to meet the consumer 
needs of China’s burgeoning middle class. By growing our 
nation’s export capabilities for high-quality and value-added 
products and services, we are actively working together to 
drive the growth of Australian manufacturing, innovation, 
research and development and, ultimately, Australian jobs.

Building on the Chamber’s existing China export consulting 
service, Export Growth China offers a model for export that 
is  accessible, practical and tangible. Members of Australian 
chambers of commerce can showcase their products and 
services in a digitally enabled showroom, with our staff in 
China and Sydney working on your behalf to source 
authentic Chinese buyers in a seamless environment.

In doing so, the program empowers your business by 
providing unique access to the right people – a highly 
targeted, hard-to-reach and influential trade audience with  
a relevant purchase history.

Supported by the Australian Government through the Asian 
Business Engagement Plan, this program also has the 
support of the Australian Chamber of Commerce & Industry, 
other state chambers, bilateral chambers and various 
government departments.

 
Stephen Cartwright 
Chief Executive Officer 
NSW Business Chamber
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DID YOU KNOW: 
46% of Chinese 
consumers look for 
imported food and 
beverage at the 
supermarket. 
Source: china skinny

DID YOU KNOW: 
China is now 
Australia’s largest 
goods export 
destination  
(A$95b in 2013) 
Source: Austrade
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Why China? 
With a population of over 1.3 billion, China has emerged 
as the world’s largest consumer market. China is also 
Australia’s largest two-way trading partner in goods and 
services and our largest goods export destination. 

China has a robust emerging market with average 8.8% 
GDP growth per annum. It’s now Australia’s number one 
export market with 250 million emerging middle classes 
with a known preference for clean, green and safe 
products. Australian small businesses have products that 
fit these ever increasing demands but the complexity of 
exporting can be daunting for the smaller Aussie players. 

What’s the opportunity?
China is a high growth, high potential market for 
Australian businesses. It’s also not for the faint 
hearted. It requires planning, research and tenacity. The 
opportunities are huge but require dedication and a team 
experienced in the cultural complexities of a varied and 
expansive market to assist you on your journey. Australian 
Business Solutions Group has the expertise to meet your 
international objectives with Export Growth China.

Export Growth China
Showcase your products. Find Future buyers.

The only dedicated program that showcases your 
product or service in China and helps you to find the 
right buyer for long term export success.

From a core program featuring active buyer matching 
and promotions, through to complete consulting 
services in export, marketing and legal, Export Growth 
China is the affordable, comprehensive solution to 
building your China business. 

Am I Eligible?
Export Growth China is open to all members of  
any Chamber of Commerce across Australia and  
this program may be eligible for a claim under the 
Export Market Development Grant (EMDG). EMDG 
eligibility rules apply.

 



Your Export Growth China Journey  
starts here

Finance  
Services

Foreign  
Exchange  
Services

International Trade
• Market Research

• Translation & Interpretation Services

• Development Of Export Strategy

• Identifying Distributor/Agents

• Market Entry Options

• Negotiation and Signing Contracts

• Implementation

Training &  
Development Services
• Chinese Cultural  

Training Workshops 

• China Export Training  

& Coaching Program

• China Executive Leadership  

Programs

Legal Services
• Corporate structuring  

• International 

commercial 

contracting

• Legal advice and 

assistance

Marketing Services
• Marketing & Digital Strategy 

Workshops

• Country Specific  

Landing Page  

and Brochure Services

• Double Sided Multilingual  

Business Cards

exp rt
growth

For more information go to  
exportgrowth.com.au  
or call us at 1800 505 529
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STAGE 1: 
Export Readiness Report
Export Growth China begins with assessing you and your 
business and identifying if your product or service is 
exportable. Asking the big questions:

• How unique is my product or service?
• Can my product or service adapt to suit the  

China market?
• Have I assessed the differences between Australia’s 

and the China market place and their customer needs?
• Can I provide value and service to the world’s largest 

market place?

To get the answers we have developed a complete 
diagnostic tool – the Export Readiness Report.

The Export Readiness Report will uncover any areas for 
improvement or potential roadblocks which may hamper 
your success in China. 

Our experienced consultants analyse the information you 
provide and discover an individual pathway suitable for 
success. Each report is created via an online diagnostic 
tool and can be the future roadmap to your success.

Once the Export Readiness Report is complete our team 
translates relevant information into Mandarin for use in 
the Buyer Matching stage.

STAGE 2: 
Shanghai Showroom
After completion of the Report, your product or service 
will be presented in a purpose built Shanghai showroom. 
The showroom will feature sampling of uniquely 
Australian goods and services that showcase our 
exciting innovations in a permanent display place located 
in Shanghaimart.

Opened in 1999, Shanghaimart is the first permanent 
international trade mart in China and the largest in Asia. 
Located in central Shanghai, the entire complex is a 
premier international trading centre that provides 
international and domestic buyers with world-class 
facilities and services – the perfect location for 
Australian business looking to showcase to a  
global audience.

Each product and service in a 6 month rotation will have 
targeted catalogue launches and ongoing promotional 
activity to continuously drive new interest back to the 
showroom as well as samples available for distribution to 
registered buyers.

At the end of the product rotation you will have the 
opportunity to renew your showroom opportunity or 
change your product or service to something new. 

STAGE 3: 
Buyer Matching
Your Product or Service won’t be left on the shelf. 
Our professional team of specialist consultants will 
be actively searching to find a qualified buyer and 
introduce them to your distinctive Australian products 
or services.

Not only will our consultants search for an authentic buyer 
but they will gaining feedback regarding your product or 
services to continuously improve and ensure you are 
fully informed at all stages of the showroom rotation.

STAGE 4: 
Product Research Report
At the end of your showroom rotation, a comprehensive 
report will be completed informing you of any potential 
opportunities, product or service feedback and a 
complete list of interested buyers to help improve the 
chances of a successful export opportunity. 

OPTIONAL 
Consulting Services
In addition to our core program we can provide optional 
consulting services that can provide that little bit of extra 
assistance to make your export journey a success. Our 
International trade team also offers a comprehensive 
suite of consulting services including: 

• International Trade
• Legal
• Training and Development
• Finance
• Marketing

Core Program Elements
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Do not print  
(insert fold out page)

STAGE 1:  

Export 
 Readiness 

Report

STAGE 2:  

Shanghai 
Showroom

STAGE 3:  

Buyer 
Matching

STAGE 4:  

Product 
Research 

Report

Export Growth China

DID YOU KNOW: 
There are more 
people in the city 
of Shanghai than in 
all of New Zealand 

Source: China Travel

DID YOU KNOW: 
China is the 
world’s largest 
consumer market 
of food and 
beverage?
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5 Reasons  
to join Export 
Growth China

Designed for and  
dedicated to SME’s

Export Growth China addresses the 
gap in the market to provide export 
assistance to SME’s, and is the only 
dedicated program that connects SME 
products and services with China 
export opportunities.

Low risk and  
affordable solution

Export Growth China reduces the risk 
to SME Exporters by offering:

• A low cost export program from $5k
• No requirement for product

registration in China
• Samples provided only to qualified

buyers ensuring they are only shared
with a high potential audience

• This program may be eligible for a
claim under the Export Market
Development Grant (EMDG).
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Access to the  
support you need

End to end assistance from identification 
of opportunity to export sale.

Export Growth China is a hand holding 
process to export into the world’s 
biggest and most complex market 
place – China. Varying levels of 
support are provided from DIY to  
fully outsourced.

Centrally located  
Shanghai showroom

Visited by thousands of potential 
buyers each month, the showroom is 
located in a bustling trade centre a 
short distance from the CBD.

Supported by major  
strategic partners 

in Australia and China
Export Growth China is an initiative  
of the Australian Chamber movement 
and received funding from the 
Australian Government as  part of  
the Asian Business Engagement Plan 
and also endorsed by China Council  
for the Promotion of International Trade 
(CCPIT).
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Is your business ready for the next step?

Are you keen to explore opportunities with China, 
but not sure where to start? 

Do you want to find authentic Chinese buyers 
for your products or services?

Do you have a unique product or service 
that makes you a market standout?

YOU’RE READY FOR  
EXPORT GROWTH CHINA

In partnership with 

This activity received funding from the Australian Government as part of the Asian Business Engagement Plan.

The views expressed herein are not necessarily the views of the Commonwealth of Australia, and the Commonwealth does not accept responsibility for any 
information or advice contained herein.



Australian Business  Solutions  Group
Australian Business Solutions Group (ABSG) is the 
commercial division of the NSW Business Chamber 
and has built a reputation for helping Australian 
businesses of all sizes to maximise their potential 
and achieve their goals.

Everything we do is designed to simplify, manage and 
grow Australian businesses. Our clients gain access 
to specialist expertise and award winning solutions in 
the areas of Legal, Marketing, Professional Consulting, 
Human Resources, Work Health & Safety, Recruitment 
and Labour Hire, Training, Apprenticeships/Traineeships 
and International Trade.

ABSG has the practical experience to operate in 
International markets and our multilingual experts have 
helped thousands of Australian companies find global 
success. Our key strengths include our China country 
expertise, extensive networks and strategic alliances 
with government agencies on a National, Provincial and 
Municipal level. 

Save time and money by leveraging our experience for 
your business to gain an international competitive edge. 
Let us find the right partners for your brand and reduce 
the risks and pitfalls to drive your business further.

About Us
NSW Business Chamber  
NSW Business Chamber is the state’s peak business 
support organisation, dedicated to helping member 
businesses of all sizes grow and prosper.

We connect you to peers, industry leaders and 
government to create opportunities and  
influence change.

Through our expert advice and business solutions we 
can help you become more productive, competitive and 
profitable. Our Tourism Industry, Manufacturing Industry 
and Defence Industry divisions offer specialist solutions, 
advice and advocacy to business members of all sizes in 
these sectors.

DID YOU KNOW: 
Chinese consumers 
are highly brand 
oriented for 
premium consumer 
products  
Source: Austrade
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DID YOU KNOW: 
China is now 
Australia’s largest 
goods export 
destination  
(A$95b in 2013) 
Source: Austrade

Our International Team 
Paula Martin 
General Manager, Australian 
Business Consulting & Solutions

Paula is charged with designing  
and delivering forward thinking 
information, online resources and 
consulting services across a portfolio 

incorporating International Trade, OHS, Marketing,  
IR/HR and Business improvement services.

 
Ian Bennett 
Senior Manager International Trade

With over 26 years’ experience,  
Ian helps SME’s achieve offshore 
success by providing trade advice, 
assisting with strategy development, 
export planning, implementation, and 

getting connected in overseas markets. He has excellent 
knowledge of offshore investment strategies and is well 
briefed on Australia’s many free trade agreements.

Sara Cheng 
Manager, Greater China Region

With over 20 years’ experience in 
international trade and business 
consultancy both in China and 
Australia, Sara is a widely recognised 
expert on doing business with China 

and co-authored the book Engaging China – The Realities 
for Australian Business. Sara has assisted over 200 
Australian companies with various business models across 
a broad range of industry sectors to successfully do 
business with China.

 
Xiao-Ya Wei  
China Country Manager

Xiao-Ya Wei has over 10 years’ 
experience working with Australia’s 
agriculture industry becoming the 
chief representative of the Australian 
wool industry in the Chinese domestic 

market. Xiao-Ya has a unique understanding of Australian 
and Chinese business culture and excels in working with 
Australian teams to devise strategies that resonate with 
Chinese customers and drive demand for Australian 
brands and products.
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Jenny Zhang 
Senior Consultant, China

Jenny has over 14 years of experience 
in international trade and business 
development in both China and 
Australia to successfully trade with 
Chinese counterparts across a broad 

range of industry sectors. She has also engaged with 
various Chinese government Ministries, Agencies and 
Industry associations at the highest levels to assist her 
clients and their business needs.

 
Julian Courtney Stubbs 
Director Corporate and Commercial, 
Australian Business Lawyers & Advisors

Julian has considerable and long-
standing expertise in Australia and 
overseas. He advises public and  
private sector clients as well as 

individuals. For nearly two decades  
he has advised clients across a wide range of industry 
sectors with respect to their corporate, commercial  
and other business needs. Julian is well known for  
his experience in CMT and other intellectual property  
rich sectors.

Diana Gueorguieva  
Manager, International Trade

Diana has over 15 years’ experience in 
international trade, business development 
and management. Diana helps 
Queensland businesses to achieve 
offshore success by providing trade 

advice, overseas market research, strategy development, 
export marketing planning and implementation.

 
Edith Bowskill 
International Trade Advisor

Edith has over 7 years of experience  
in International Trade. She has assisted 
numerous clients, from small family owned 
entities to larger multi-nationals, with all 

aspects of their international journey. 

 
Nick Alford  
International Trade Consultant 

Nick has over 25 years of experience  
in mergers and acquisitions; strategic 
planning and execution; mentoring, 
coaching and facilitation; curricula 
development; logistics; systems 

development; training and assessment; and international 
business assistance. 

DID YOU KNOW: 
Our International 
Team has a 
combined total of 
over 100 years’ 
export experience?
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This Activity received funding from Austrade as part  
of the Asian Business Engagement Plan

Australian Trade Commission  
www.austrade.gov.au 
Austrade has 82 offices in 48 overseas markets. 
Austrade’s network of advisors provides practical advice 
that helps you reduce the time, cost and risks of 
exporting. Austrade can provide you with advice on 
doing business overseas including market selection, 
entry and expansion strategies, business culture and 
etiquette, trade shows, information on financial 
assistance and other government programs. Austrade 
can also introduce you to networks of key decision 
makers, customers and contacts as well as information 
and insights on emerging new trends and new business 
opportunities. 

Australian Chamber of Commerce and Industry 
www.acci.asn.au 
Australia’s largest and most representative business 
association, ACCI speaks at a national and international 
level on behalf of the nation’s peak State and Territory 
Chambers of Commerce and Industry and 29 National 
Industry Associations from all sectors of the economy. 

ACCI’s institutional role is international and is officially 
recognised as Australia’s business representative in 
councils of the world, including the International 

Chamber of Commerce, the International Organisation  
of Employers, the OECD and the UN-related International 
Labour Organisation. 

ACCI’s member network and international relationships 
give us the mandate and authority to be the essential 
connection between industry, governments, regulators 
and influential policy forums which influence business  
at home and abroad.

China Council for the Promotion of  
International Trade (CCPIT) 
overseas.ccpit.org 
Established in May 1952, China Council for the Promotion 
of International Trade (CCPIT) comprises VIPs, enterprises 
and organizations representing the economic and trade 
sectors in China. It is the most important and the largest 
institution for the promotion of foreign trade in China.

The aims of the CCPIT are to operate and promote 
foreign trade, to use foreign investment, to introduce 
advanced foreign technologies, to conduct activities of 
Sino-foreign economic and technological cooperation in 
various forms, to promote the development of economic 
and trade relations between China and other countries 
and regions around the world, and to promote the mutual 
understanding and friendship between China and 
peoples and economic and trade circles of all nations 
around the world, in line with law and government 
policies of the People’s Republic of China.

Export Growth China Launch Supporters

Export Growth China Partners
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Important DatesHow do I apply?
Exclusive to Chamber members

Export Growth China is open to all  
members of any Chamber of Commerce  
across Australia. 

For more information on Chamber  
membership contact your local Chamber  
or the NSW Business Chamber on  
1800 505 529

Export Growth China

t: 1800 505 529 
f: 1300 655 277 
e: exportgrowth@australianbusiness.com.au

Access the registration form at  
exportgrowth.com.au

You may be eligible for an Export  
Market Development Grant (EMDG).  
For more information please visit  
www.austrade.gov.au/Export/ 
Export-Grants/What-is-EMDG

November 2014 
Program registration 

commences

November 2014 
– May 2015

Assessment completion

July 2015
Samples showcased in 

showroom

August 2015
O
cial Shanghai 

Launch

December 2015
Rotation 1 in Showroom 

complete

January 2016
Rotation 2 commences

January 2016
Renew/Exit the program

Want to partner  
with the program?  
Contact us on  
1800 505 529 today. 



Export Growth China  
Locked Bag 938,  
North Sydney, NSW, 2059

t. 1800 505 529 
f. 1300 655 277 
e. exportgrowth@australianbusiness.com.au 
w. exportgrowth.com.au

 
 
© NSWBC 2014

This publication is copyright. Textual information contained in this prospectus may be reproduced in 
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Why China ?

Source: Austrade. Asia Perspective, Mintel, DFAT, Foxbusiness.

exportgrowth.com.au

6% 

of Chinese  
consumers 
eat instant noodles 
at least once a day

Pet  
Ownership

Wine Consumption

  
equivalent to 
half the UK 
population

Health Foods and Nuts  

China’s health food market is expected 

to grow to  

$ 70b  
by 2015

20%
Luxury Goods  
China will account  
for more than  
of the world’s luxury  
market by 2015.  

China’s beer  
market grew by  
29% 

to an all-time high total volume of 50 
billion litres for the first time in 2011.

One-child households 
and an ageing 

population have created an environment 
in which pets have become an extension 
of the family.

Increasing numbers of 
Chinese are buying pets

The Skincare  

market in China  
is estimated to reach  

$19.38b AUD by 2017

International  
Travel 

China is home to the world’s fastest 
growing travel market with  
outbound departures.

12% 

Overseas  
Education  

China’s department  
store retail market  

doubled  
in value to 683b

China is experiencing the 

fastest growth for 

environmental  
products and services in the world. 

of all Chinese  
tertiary students  
studying overseas,  

study in Australia. 

Mobile Internet  

China has surpassed 1b  
mobile connections and 
mobile phones are owned by near  

90% 

Online sales 
30%  in China grew 

year-on-year

exp rt
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65m

China has overtaken the  
U.S. as the world’s 
largest economy  With a population of over  

1.3 billion, China has  
emerged as the world’s  

largest market for  
food  and beverage 

China is currently 
the world’s fastest 
growing wine market 
with imported wine sales 
growing faster than 
domestic brands.

of adults 
in China
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