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The Challenges Facing
Australian Schools

Australian K-12 schools face a myriad of challenges that affect the quality of education and 
overall student outcomes. These challenges range from funding disparities and teacher 
shortages to evolving educational needs and increasing mental health issues among students. 
Below, we outline some of the most significant challenges currently confronting Australian K-12 
schools:

Teacher Shortages and Retention 

Australia faces a growing teacher shortage, particularly in rural and remote areas. The Australian Institute for 

Teaching and School Leadership (AITSL) reported that around 40% of teachers leave the profession within their first 

five years . Contributing factors include high workloads, insufficient support, and comparatively low salaries. This 

shortage is exacerbated by an increasing student population and the need for specialized teachers in subjects like 

STEM (Science, Technology, Engineering, and Mathematics).

Mental Health and Well-being 

Student mental health is an escalating concern within Australian schools. A study by the Australian Government 

Department of Health found that one in seven young Australians aged 4 to 17 experiences a mental health disorder 

in any given year . Schools often lack adequate resources and trained personnel to effectively address these issues, 

which can impede students’ academic performance and overall well-being.

Educational Inequality 

Educational inequality remains a significant challenge, particularly for students from low socioeconomic backgrounds, 

Indigenous students, and those living in remote areas. The Australian Council for Educational Research (ACER) 

highlights that these students are less likely to achieve educational milestones compared to their peers from more 

affluent backgrounds . Factors contributing to this inequality include limited access to quality early childhood 

education, fewer extracurricular opportunities, and less experienced teachers.

Curriculum and Assessment Changes 

The evolving nature of the workforce and societal needs require continuous updates to the curriculum, which can 

be a challenge for schools. The introduction of new subjects, such as digital literacy and critical thinking, requires 

additional training for teachers and new teaching resources. Furthermore, the transition to new assessment methods, 

such as the NAPLAN, has been met with mixed reactions regarding its effectiveness and student impact.

Budgets and Class Sizes

Ask any teacher in Australia and it is clear that there 

is a serious situation regarding funding and class 

sizes. Teachers are being expected to do more than 

ever within the classroom, which adds stresses to 

both teaching and non-teaching hours.

Cultural Diversity and Inclusion

Australia’s increasing cultural diversity requires 

schools to foster inclusive environments that respect 

and celebrate differences. This involves addressing 

language barriers, promoting multicultural education, 

and combating racism and discrimination. Schools 

need adequate support and resources to effectively 

implement inclusive policies and practices, ensuring 

all students feel valued and supported.

The challenges facing Australian K-12 
schools are multifaceted and complex, and 
require interventions from Government, 
School Boards and the Community. At a 
practical level schools need to stretch their 
budgets further, automate repetitive tasks 
and leverage data to make better decisions 
for students. This is where Education360 
comes in. 

Issues at a glance
Of K-12 teachers in the US say 
they “always” or “very often” feel 
burned out at work.

Of Australian teachers are 
considering leaving the 
profession within the next 12 
months, according to a national 
survey.

Students per class in Australian 
primary schools compared to the 
OECD average of 21.

Of Australian teachers surveyed 
report having unmanageable 
workloads.

Of Australian disadvantaged 
students skipped at least a month 
of school in 2023.

44%

47%

24

70%

40%



Introducing 
Education360

Always available to staff, 
without requiring expertise 
or additional hardware or 

infrastructure.

Meets all Australian data 
security standards ensuring 

student data remains private.

In-built data annotations, 
messaging and task 

management builds a data-
led decision culture.

With over 1000 connectors, 
get systems integrated 
and providing business 

intelligence faster.

CLOUD BASED SECURE COLLABORATIVE CONNECTED

Education360 is built on a modern business 

intelligence platform, giving you a fully 

integrated cloud solution, providing all of the 

capability your school needs to establish 

powerful and scalable analytics.

Quickly connect all your cloud, on-premises, and proprietary systems using a variety 
of connector options.

1000+ - Data Connectors

Take control of your structured and unstructured data

Education360 is designed to empower your school to progressively, yet rapidly establish a 360-degree view of each 
of your individual business units, ultimately rolling up to a centralised dashboard view of your entire school. Built on 
top of Domo, a market leading cloud-based platform designed to provide direct, simplified, near real-time access to 
business data for decision makers across your organisation with minimal IT involvement. 

Besides your structured and unstructured data, dark data also lies within your organisation. Dark data is 
continuously being collected and stored, but is not organised via categorisation, labels, or any other effective 
organisation tool. It is currently in the “dark”. This treasure trove of data could hold valuable insights if it were to 
be organised and analysed. Potentially highly influential in the decision-making processes of a school, dark data is 
often waiting to be evaluated and analysed via data analytics. 

We work with your school to understand your business needs and create a data strategy that allows you to explore, 
store and structure your data to help derive real business value. Once your data is structured, our consultants can 
help supply visualisations, dashboards and analytics that make big data easier to understand and manage, enabling 
you to make decisions based on having access to the right data at the right time.
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You can implement a whole-of-school solution utilising all 13 Education pillars or take a pillar by pillar approach. The choice is 
yours!

Aquire360
Access data and statistics 
from all your marketing 
streams, all at once.

Enrolment360
Keep track of all your 
current and prospective 
students with ease.

Student360
Derive insights and make 
better data driven decisions 
for your students.

Recruitment360
Optimise recruitment 
processes to easily hire and 
manage new talent.

Staff360
Power-up your HR program 
to attract, train and retain 
talent within your school.

Planner360
Manage projects, tasks, 
staffing and duties to 
ensure work/life balance.

ICT360
Make sense of all your ICT 
data and ensure technology 
meets school needs.

Ops360
All of your school, campus 

and operations data tracking 
needs in one screen.

Finance360
Ensure financial impacts are 
understood by stakeholders 

across the school.

Governance360
Keep on top of how people 

in your organisation are 
utilising Education360.

Board360
Bring board reports to life by 

unifying your school’s key 
strategic indicators.

Benchmark360
Compare your data with 
industry benchmarks to 

track performance.

NCCD360
Ensure the needs and goals 

of students with a
disability are met.



How 
Education360 
works

Implementing 
Education360

Education360 is designed to empower 
your school to progressively, yet rapidly 
establish a 360-degree view of your 
individual business units, ultimately 
rolling up to a centralised dashboard 
view of your entire operations.

There are many data sources 
throughout the education system that 
teachers, principals and business 
administrators interact with on a daily, 
weekly and monthly basis. 

The engine room of Education360 
consists of a proven data insights 
platform used by multi-million 
dollar businesses around the world. 
Education360 brings that very same 
enterprise level solution to schools 
around the world without the price tag.

Join other schools in taking the first step to data transformation. We invite you to join a 
partnership where we help you view your school as a business, implementing the same 
efficiencies and targeted strategies to operate a high-functioning and financially strong 
organisation.

Education360 is grouped into 13 pillars, each focused on a functional or business area of your 
school. Schools can opt to implement one, many or all of the pillars, depending on the needs and 
budget of the school.

Education360 commences with a three-year commitment whereby our ask is for your assistance 
in outlining all of your available data sources to ensure a seamless transition to the datafication 
of your school. The more data sources we link to Education360, the more reports, analysis and 
insights your staff will have access to. Included in this program is 15 days of an Education360 
Specialist Developer to work with your Data Captains in the implementation of this program.

Whether implementing one pillar or all thirteen, the implementation process remains clear. Our 
data consultants work with you to integrate all your data sources, customise the pillar pages to 
your needs and ensure your staff are ready to use Education360’s insights.

Guided Data Ingestion
Built within Domo’s AWS

Datacentre, your data in loaded into
a data warehouse utilising Domo’s

library of over 1000 pre-built
connectors.

Data Store
Your data is brought into an

enterprise-grade, cloud-based
data warehouse, tailor built to

keep your data safe yet
accessible. No need for

additional hardware onsite.

Transform
Cleanse, join and combine your
data utilising the best SaaS ETL
tool in the market, built directly

into Education360.

Automation
Integrate, orchestrate, and

automate action across your
teams and functions. Generate

alerts and create approval
requests without human

interaction.

Consume + Collaborate
View data cards and

dashboards on any device.
Make comments and start

chats with teams from within
the dashboards themselves,

creating a culture of data driven
decision making.

Stage 1
Onboarding
starts

Stage 2
Getting Data

Stage 3
Configure
Pillars

Stage 4
Using
Education360

Your journey to
data-driven insights

commences.

We work with you to
identify data sources

and your specific
requirements.

Data is ingested into
the system using

prebuilt connectors,
custom APIs or a

workbench plugin for
on-premise data.

Data Warehouse and
Model configured.

Education360’s pillars
can be configured
should you require
specific reports or

insights.

In addition custom
rules and alerts can

be set up.

Your pillars are ready
to start providing
valauble inisghts.

Your Data Captains
are trained and
supporting your

school.



Get Campaign Result Insights 
Make campaign decisions quickly and timely by gaining the 
most up to date data whenever you need it.

Of people use search engines first when researching 

independent high schools, colleges and universities.

Of people will judge a school’s credibility based on the 

quality of the online experience.

Of younger applicants will use more than 5 social media 

sites to conduct research on a college or university.

Lifetime Value and ROI  
Easily see the value and ROI of marketing activities, as well as 
trends over time.

Know your Audience Demographics 
Gain deeper insights into where your audience comes from, and 
how they interact with your content.

Get Social Media Insights 
See all your followers, engagements, and impressions from all 
channels on a single page.

Track Campaign Cost Management  
Gather insights on your cost versus conversion rate to change 
future campaigns for the better.

Features

Acquire360
Acquire360 centralises and unifies data from across 

your marketing and admissions systems to form a 

360-degree view of your marketing spend, reach, and 

the conversion of leads into enrolments. Get your 

leadership team or agency on the same page to gain 

deeper insights into which activities are resonating 

most with your target audience to drive greater return 

on your acquisition investment.

With Acquire360, social, web, CRM and event data 

is available, up to date, and ready to go on a single 

page. No more logging in to ten different websites 

just to find statistics for a single campaign. Monitor 

your success across all platforms and channels from 

inside Acquire360 and determine the value of your 

marketing and sales investments.

Understanding whether your effort and 
expense are yielding positive benefits 
to your school’s brand, reputation and 
enrolment numbers is hard. Acquire360 
ensures you stay across your initiatives and 
ensure campaign investments yield real 
benefit.

Marketing data is crucial for modern educational 

institutions, here’s why:

67%

75%

50%

Understand Demographics 
By understanding the demographics of enrolled students, you 
can focus your activities towards likely student applicants.

Growth per annum of enrolments in independent schools in 

Australia since 2019.

Enrolment growth in the independent sector according to 

ISA projections to 2030.

Of all student enrolments are independent and catholic 

institutions.

Feeder Schools 
Find out where your students are coming from to shape your 
relationship building and student on-boarding activities.

Optimise Enrolment Activity 
Link to data from Acquire360 to ensure that marketing 
campaigns are having the desired effect on enrolments.

Features

Enrolment360
For all schools, the ability to enrol and retain students 

is critical to the financial success of your school.

The school budget, the programs offered and 

the teachers on staff all stem from the number 

of students that enrol at your school. Increasing 

enrolment requires a fully coordinated effort and 

often new approaches to programs offered at the 

school. Administrators and teachers need to work 

together on the best strategies for your school.

Fortunately, accurate data helps schools with 

enrolment and retention of students. Using enrolment 

data, determine which students would be the best 

fit for your school, track your social media updates, 

and get geocode location data on both current and 

prospective students. 

Easily keep track of your current and 
prospective students and enrolment rates, 
ensuring that activities aimed at increasing 
enrolments are effective.

Enrolment data is crucial for your school’s growth and 

continued success.

1.4%

2%

34%



Student on a Page 
Plan and deliver content tailored to a student’s individual needs 
by viewing student performance across all learning areas.

Of teachers report administration as a hindrance to their 

core job of teaching.

Is the average teachers are working per week, increasing 

burnout and stress levels.

Of teachers say data is important to their effectiveness and 

foster positive student outcomes.

Cohort Analysis 
Make efficient decisions by comparing academic performance 
to variables such as attendance or class codes. 

Manage External Assessment Data 
Merge all your external testing in one place with Student360. 
Access assessment platforms such as PAT, Essential 
Assessments, and Renaissance.

Student Well-being 
Manage the well-being of your students blending attendance 
and feedback data like surveys and participation data.

Set Specific Alerts for Early Intervention 
Easily setup alerts on existing data and be notified when 
students fall outside the norms so you can correct behaviours 
before they become an issue.

Features

Student360
Today’s educators have increasing responsibility 

of wrangling data to generate insights and inform 

their teaching. Your student’s data footprint is 

growing by the day with the proliferation of personal 

devices, online learning tools, remote and digitised 

classrooms, collaboration tools and more. Whilst this 

data contains value, teachers struggle to find the time 

to extract its value and bring it’s insights to bear.

Student360 is the workhorse bringing together 

historic and current academic performance, 

attendance, engagement and well-being data. 

External assessments such as PAT and Essential 

Assessments are easily managed through the 

dashboards giving teachers ability to assess, plan 

and inform practice in near real-time.

Unlock hidden insights into your student’s 
performance with Student360. Measure an 
individual student, class, year level, or the 
entire school in one platform. 

Spend more time focused on students with 
a complete view of their performance and 
understanding of their needs.

Why should you be managing all your student data?

91%

54hrs

86%

Visualise Time to Hire 
Receive insights ahead of time into the time it takes your school 
to make new hires so you are ahead of the curve.

Of schools reported vacancies in May 2023, many of which 

are in key strategic positions.

Teachers to permanently leave the profession between 

2020-25, making the employment market competitive.

Of teachers feel dissatisfied in their current role.

Determine Quality of Hires 
Calculate and analyse the quality of your new hires to determine 
the effectiveness of recruitment methods and processes. 

Compare Channel Efficiency 
Optimise your hiring channels by seeing where your best hires 
are coming from. 

Open Role Summary 
See and share all of the open roles that your school has in one 
place, as well as where each role is up to in the hiring process.

Determine Hiring Impact 
Determine whether your recruitment screening processes are 
inclusive of all classes and take action to avoid adverse impact.

Features

Recruitment360
It’s hard to keep track of all the data involved in 

acquiring new talent. Rather than trying to keep tabs 

on information, a hiring dashboard centralises data, 

allowing you to make better, more informed hiring 

decisions. 

Recruitment360 helps HR managers visualise 

candidates currently in the recruiting pipeline as 

well as vacancies within the company that must 

be filled. By compiling all the information relating 

to an organisation’s recruitment in one place, HR 

recruitment dashboards streamline the recruiting and 

hiring process and help HR managers to achieve their 

goals. 

Finding and attracting the right talent is 
crucial for the success of any school. 
Recruitment360 allows Hiring Managers 
to manage the recruitment process whilst 
ensuring hiring costs are kept to acceptable 
standards.

Recruiters need to know more than the baseline when it 

comes to their workforce:

15%

50k

44%



View Staff Demographics 
Get all your staff data on age, gender, tenure, and location on 
one page for easy and effective analysis.

Of teachers in Australia no longer intend to stay teaching 

until retirement age making the market competitive.

Of new teachers (since 2020) leave the profession in the 

first 5 years. 

Of teachers fee ill equipped to deal with behavioural issues 

they face in the classroom.

Age Band Reporting 
Band reporting helps you connect the dots between staffing 
trends and better understand the needs of your staff.

Manage Contracts 
Keep track of your staff contracts and be automatically notified 
when contracts are due to end or be renewed.

Compliance Checks 
Ensure compliance with staff checks such as working with 
children and be able to schedule renewals ahead of time.

Leave Management 
Easily review leave snapshots to understand how much accrued 
leave staff members have, and the total leave days across your 
workforce.

Features

Staff360
Staff360 is the revolutionary HR analytics dashboard 

designed exclusively for schools. Streamline your 

staffing operations, gain valuable insights, and make 

data-driven decisions with ease. 

Staff360 empowers school administrators and HR 

staff with comprehensive analytics on recruitment, 

retention, performance, and more, all in one intuitive 

platform. Elevate your school’s HR management with 

Staff360 – because the future of education begins 

with the right team. 

Staff360 pulls together employment data, 
HR documents, and contract data from 
systems such as Bamboo, Docusign and 
Workday to ensure that decision makers 
have a single page view of staffing, 
demographics and recruitment.

Retention and advancement of teachers is critical to the 

performance of schools, here’s why:

35%

9%

37%

Ensure appropriate skills coverage 
Ensure that events have staff attending with the right skills 
(such as first aid training).

Of schools acknowledge they lack the analytical skills to 

effectively conduct workforce planning.

Of schools have senior staff unable to fill selected classes 

due to lack of skills.

Of schools have systems in place to know what their staff’s 

certifications are and we they need to be renewed.

Visualise staff workloads 
Ensure that key staff are not overburdened by visualising 
workloads and offloading appropriate tasks to other staff.

Rosters and Scheduling 
Easily see a visual representation of staff rosters, and easily 
avoid staff or resource clashes.

Physical Proximity 
Visual maps show where staff activities are occurring on 
campus allowing you to reduce time in transit.

Manage substitute programs 
Understand when and where staff gaps occur, and build a 
substitute program where teachers have the right skill sets.

Features

Planner360
Workforce management has a variety of problems 

within any school. Absenteeism, over or under-

staffing, correctly tracking time and ensuring 

compliance with labour regulations are all issues 

that stem from the inability to collect, visualise and 

analyse employee data.

By measuring these KPIs, a school can reduce 

labour costs and the costs of compliance or non-

compliance. Administrators have better visibility into 

data and trends, and employees have the technology 

and best possible environment in which to do their 

jobs.

Increase your school’s resilience with an 
investment into Planner360. Leverage 
advanced analytics and forecasting tools to 
predict future staffing needs and plan using 
historical data.

Workforce planning is becoming a critical activity for 

schools, here’s why:

34%

15%

64%



Optimise IT Infrastructure Usage 
Track cloud and on-premises infrastructure usage; eliminate 
unused backups, right size IT infrastructure and reduce costs.

Reduction in IT operational costs.

Decrease in IT backlogs.

Increase in the productivity of help desk staff.

Monitor Application Performance 
Visualise system health, availability and outages in addition to 
analysing incidents and events to identify root causes faster.

Improve Threat Resilience 
Prioritise unprotected devices by prevalent risks and exposure, 
and close gaps in your cybersecurity mesh.

Automate Service Operations 
Track tickets from start to finish, remove bottlenecks, and 
automate processes to deliver faster resolutions.

Improve Project Outcomes 
Optimise performance, increase output, and orchestrate new 
projects with minimal or no disruption to existing operations.

Features

ICT360
With continual pressure on school technology 

budgets, it is imperative that you understand the 

effectiveness of your ICT investments.

From utilisation of help desk data, infrastructure 

loads, power usage and asset tracking, ICT360 helps 

you make informed decisions and better align your 

technology goals to the school.

ICT360 reduces your workload and helps you make 

sense of your data. ICT360 gives the ability to set 

custom alerts and be notified when KPI’s are falling, 

growing or need attention. ICT360 gives users the 

ability to set their own conditions, and alerts only go 

out to those who need them.

Effective utilisation of ICT data is vital for 
every school. Gain insight into the workings 
of your help desk, core infrastructure, end 
user devices.

Enterprises that use analytics for IT witnessed:

35%

30%

30%

Monitor Energy Usage 
By making sure your school is energy efficient, you’re doing your 
part in becoming more sustainable for the future.

Of schools energy costs are wasted through the use of 

inefficient equipment.

Of Queensland’s 1240 state schools already use solar 

panels to improve their carbon footprint.

Of school energy usage can be attributed to heating.

Building Utilisation 
Understand current building utilisation to ensure future 
developments meet future requirements.

Monitor Water Use 
Monitoring your water use helps you understand your usage 
patterns and improve inefficiencies. 

Monitor Solar Panels 
Understand how much electricity your solar panels are 
producing to forward plan for future investment.

Maintenance Overview 
Be aware of the number of open maintenance tickets as well as 
where these tickets are located within your campus.

Features

Ops360
Schools collate a mountain of data relating to 

campus operations, so using this data to show value 

or information on campus operations is no easy feat. 

Many will be left wondering, where do I even begin?

Recognising the need to be proactive, more schools 

are taking the time to review maintenance needs 

regularly, rather than waiting until an outage to occur. 

To measure success in this area, look at the total 

cost of repairing equipment, the cost of service and 

the labour hours compared to parts and strive for 

improvement in each of these areas. Ops360 helps 

make this information readily available.

Ops360 brings together all of your campus 
and operations data to ensure your facility 
managers make the right decisions at 
speed.

Get on top of your school’s operating costs, know the 

facts & trends:

20%

1200

60%



Profit & Loss at your fingertips 
It’s never been so easy to have a profit and loss statement at 
your fingertips that has accounts grouped the way you want.

More time for data insights.

Quicker availability of monthly executive reporting.

Of school leaders feel able to make better informed 

decisions.

Revenue Projection 
Track the impact that changing student numbers has on school 
revenue in future years.

Track payments 
Optimise the recovery of school fees from families by 
understanding where the problem areas are.

Department Budgets 
Easily track how each campus or school department are 
spending their budget.

Cash Balance Forecasting 
Visualise what your school’s cash balance will be for the 
remainder of the financial year.

Features

Finance360
Save valuable time with Finance360 and see all 

your data sources on a single page. Finance360 

automates manual processes for various financial 

reporting needs. This includes board or monthly 

reporting, flash and KPI reporting, income statements, 

statements of cash flows, and balance sheets. It also 

handles budgets and forecasts, departmental reports, 

and tailored finance slide decks—all within a single 

system.

The time you used to spend putting a report together 

can now be spent adding value to strategic decisions 

for your school.

Finance360 allows schools to transform 
their figures into insightful reporting, that 
tells a story of what is really going on inside 
your school.

Schools that use analytics for finance witnessed:

42%

50%

67%

Existing data sets 
Benchmark360 brings in ACARA, NAPLAN, ABS and Census 
data, giving your own data greater context.

Growth per annum of enrolments in independent schools in 

Australia since 2019.

Enrolment growth in the independent sector according to 

ISA projections to 2030.

Of all student enrolments are Independent and Catholic 

institutions.

BYO Data 
For multi-campus schools or members of associations, bring in 
aggregate data sets to compare campuses, schools or regions.

Publish Data 
Share aggregate data via web, online and PDF.

Features

Benchmark360
Take your school’s measurement and planning to the 

next level by blending your school’s internal data with 

major sources of state and national benchmark data 

to give you valuable insight into your school’s current 

performance.

Whether it is benchmarking students, staff or 

the school, the value of measuring performance 

against local, regional and national standards 

provides valuable insight for directing tactical and 

strategic planning as you continue along the path to 

educational excellence. 

This combined with current and historical school data 

builds a story of continual improvement and focus 

areas to target. 

Establishing challenging, yet achievable 
targets for student performance is a critical 
component of adopting a data-led decision 
making culture.

Benchmark data ensures that activities and investments 

are positively impacting student outcomes.

1.4%

2%

34%



See Number of Users 
Use usage number to determine who needs to be on-boarded, or 
to track general acceptance rate of Education360.

Of digital transformation initiatives in schools fail.

Of contact data from online web forms is invalid.

Of schools see data as an integral part of their business 

strategy.

Understand your Datasets 
See how many different sets of data are being used within  
Education360 and where the data is coming from.

See Active Users 
Determine which department or faculties are most active on 
Education360 and who might need additional support.

View Most Used Reports and Cards 
Determine the value of pages or cards and gain insight to how 
your staff use the platform.

Track Failed Logins 
Determine whether or not your staff are struggling to use 
Education360, and find a solution ahead of time by assessing 
the number of failed logins.

Features

Governance360
Governance360 gives you the freedom to explore how 

your team is using Education360. As Governance360 

is powered by live datasets with no configuration, 

your team can easily build cards, alerts and 

workflows around the metrics you want to see as well 

as use the pre-built dashboards.

Governance360 gives administrators a list of all their 

users so they can see who is in Education360 and 

their level of activity all in one place. Watch adoption 

levels and act quickly to help people get on-board 

by knowing login trends and seeing who still needs 

to log in. Keep your instance secure and make sure 

everyone is working at the best level.

Track application usage inside 
Governance360 to ensure you are not over 
paying for licences and ensure applications 
are being used correctly.

Why track the usage of your new applications or 

platforms?

84%

65%

83%

Review Board Packs anytime, from anywhere 
Your board can view the board pack using real time data from 
any device with an internet connection.

Ensuring diversity in enrolments, hiring and appointments brings 

stronger student results and a vibrant community.

School Boards with ready access to data and key metrics are shown 

to have better governance.

Schools without strong governance have much higher rates of project 

delivery failures and delays.

Make Annotations  
Board members can add annotations to data points, for review 
and discussion at a later date.

Provide Context and Meaning 
Guide people through analysis with customised, interactive data 
stories that combine data, content and insights.

Right Person, Right Data 
Ensure teams have access to the right data so they can self-
serve, while governing access to data that should be secured.

Save Administration Time 
Board360 automatically updates all information in near real-
time so admin staff aren’t having to assemble reports.

Features

Board360
Board360 brings you the technology, specialist 

services and solutions required to centralise the 

control of the metrics that drive an improvement in 

your key measures of success.

Whether you are rolling out a long-term excellence 

program, driving incremental strategic change, or 

navigating state, national or global imposing forces, 

timely insight to critical information on the short, 

medium and long term impacts of this change 

is vital to your board’s ability to have a coherent 

and consistent view of your key school metrics. 

Information flow to the executive team and board is 

often bottlenecked, limiting the timely access to this 

critical information and insight.

With Board360 you can aggregate and 
leverage your school’s data to efficiently 
and effectively bring all of your key metrics 
together in one place, so your Board and ELT 
all remain on the same page.

School Boards play an important part in aligning the 

goals and strategies of the school. Examples include:



Easily understand your NCCD status 
From the overview screen, easily visualise NCCD application 
statuses, latest updates, trend data and other key metrics.

Of all enroled students have a cognitive, physical, sensory or 

socio-emotional disability.

Of all students require extensive adjustments to enable 

them to participate in regular education activities.

Weeks data is required for each student’s reporting in the 

NCCD funding program.

Upload documents to an application 
Upload meeting minutes, learning plans, and medical reports so 
that you have everything you need in the one record.

Easy Application Management 
NCCD360 gives you all your application data, broken down per-
student, on a single, easy-to-read page for quick export and edit.

Simple Data Export 
All data can be exported as PDF, CSV or Spreadsheet so that your 
school can effortlessly meet reporting and auditing requirements.

Standalone or as part of Education360 
NCCD360 can either be installed as a point solution or is included 
in the Education360 Suite of pillars.

Features

NCCD360
NCCD360 is your comprehensive solution for 

simplifying NCCD data collection and reporting. 

NCCD360 streamlines your processes, maximises 

funding opportunities, and ensures regulatory 

compliance with NCCD, educators upload a variety of 

documents directly to student applications, including 

meeting minutes, learning plans, and medical reports. 

Everything you need is neatly organised in one record, 

saving time and ensuring that vital information is 

readily accessible.

If audited, the school can easily export data in various 

formats, including PDF, CSV, or Excel Spreadsheet.

NCCD360 allows schools to maximise 
individual funding allocations while 
ensuring smooth compliance with reporting 
regulations, promoting transparency and 
accountability within educational settings.

Collecting accurate NCCD data is an imperative for 

schools to achieve student outcomes:

24%

2.2%
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Features

In addition to the features of each 
pillar, Education360 provides the 
following benefits across the entire  
platform.

Inbuilt Messaging

Built-in collaboration and 
messaging allows your team 
to converse about data in one 

place.

Dashboard Builder

Easy to use drag and drop 
dashboard builder makes it 
easy to bring data together.

Data Science

Integrate data science models 
and machine learning into your 

decision making processes.

Internet of Things

Stream, analyse and report 
massive volumes of data from 

your school’s IoT devices.

Project Management

Manage your school’s data 
projects and tasks of your 

initiatives in one place. 

Notifications & Alerts

Education360’s configurable 
alerts will automatically send 

you notifications when key 
metrics fall outside thresholds.

Broadcast Enabled

Display your most important 
metrics on monitors in your 

staff room, office, or any other 
location in your school.

Role Based Security

Education360’s platform wide 
security will ensure only the 

right people have access to the 
right data. 

Transformation Tools

Education360’s data 
transformation tools let you 

cleanse, blend and transform 
data to meet your needs.

Single Sign On

Integrate with your existing 
single sign-on solution to 

simplify your security policies 
and group management.

Data Write Back

Cleanse and send data back to 
your school’s applications and 

reduce error-prone double-
handling of data.

App Store & Development

With our developer tool kit, 
you can also build and deploy 

your own apps or purchase 
solutions from the App Store.

Certified Content

Content Certification ensures 
confidence that everyone is 

making decisions on validated 
data and processes. 

Data Warehouse

Education360 organically 
scales and expands to be 

your school’s centralise data-
warehouse.

Display Anywhere

Embed individual data 
visualisations or entire 

dashboards into Intranet or 
internet sites.



Case study 
Penola Catholic College

Learn how Penola Catholic 
College uses Education360  
to improve their insights into 
student performance. 

Penola Catholic College is a co-

educational secondary school 

that serves approximately 1,500 

students in Years 7-12 across 

two campuses in the northern 

suburbs of Melbourne, Australia. 

The school attracts students 

from diverse socioeconomic and 

educational backgrounds throughout 

the city, while almost half come 

from families that speak another 

language than English.

With such a wide-ranging student 

population, Penola Catholic College’s 

administrators and teachers know 

that a one-size-fits-all approach 

would result in students falling 

through the gaps. Instead, they use 

data powered by Education360 for 

a customised educational approach 

to help each student reach their full 

potential.

“Data is critical to understanding 

each student’s learning journey,” said 

Vera Treloar, Deputy Principal. 

Challenge 

Educators at Penola Catholic College 

struggled to access student data 

spread across ten different systems, 

forcing them to spend time wrangling 

data instead of teaching.

Solution 

Penola Catholic College implemented 

Education360, which is powered by 

Domo, to bring all its student data 

together in one dashboard. 

Impact 
Educators can now analyse student 

performance at the cohort level or by 

individual students, allowing them to 

tailor their instruction. 

“Before Education360, educators 

struggled with scattered data, making it 

hard to gather meaningful insights and 

support at-risk students promptly”, said 

Anthony Austin, IT Manager.

To leverage data effectively, Penola 

Catholic College worked with 9X5 

Consulting to integrate Education360, 

powered by Domo. “We needed a 

platform that handles data from various 

sources and is easy for staff to use,” said 

Matthew Willie, CEO at 9X5 Consulting.

Thanks to Education360, Penola Catholic 

College now has a unified dashboard for 

instant, real-time access to all student 

data. “Teachers can see class summaries 

or drill down to individual students,” 

Austin said. This platform collects and 

visualises data from multiple sources, 

helping instructors quickly identify areas 

for action.

“The biggest benefit is making better 

decisions for the school overall,” said 

Principal Chris Caldow. Teachers can 

differentiate instruction based on student 

data, ensuring no gaps in achievement. 

The platform also helps identify potential 

issues early by tracking academic and 

attendance patterns. “Effective data 

use allows us to make better-informed 

decisions,” Caldow said.

The effective use 
of data allows us 
to make better,  
informed decisions 
that improve things 
for everyone.
 
Chris Caldow, 
Principal, Penola Catholic College



1800 950 667

Education360 is a product developed by 9X5 Consulting. 
For further information or to arrange a demonstration, 
please contact us using the details below.

info@education360.com.au

Level 1, Suite 2/517 Flinders Ln, 

Melbourne, Victoria 3000, Australia

Thank you
We would love to demonstrate how 
Education360 delivers meaningful 
improvements to student performance 
and well-being. Contact us today!

www.education360.com.au


